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Help Center > Community > Feature Request > Not receiving OTP

Not receiving OTP Gathering Feedback

o [OK-PRIME INVESTMENTS
e Forum name: #Feature Request

I click “Login”, the system immediately prompts me to reset the password. I have already completed the
password reset process successfully, but after doing so, the system still says the password has expired and
redirects me back to the password reset prompt again.

This creates a continuous loop and does not allow me to access the account or proceed further.

Please assist in resolving this issue or advise on the next steps.
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